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INFORMATION TECHNOLOGY
About
The Office of Information Technology (OIT) is the central division
supporting computing at Notre Dame, managing the everyday products
and services you need for your studies and work.

OIT
IT Support & Training

• OIT Service Desk (115 DeBartolo Hall): Provides hands-on assistance
with computers, software, network configurations, and operating
systems.

• Phone: 574-631-8111

• Email: servicedesk@nd.edu

• Self-Service Portal: Access a 24/7 knowledge base, automated chat,
and search tools at servicenow.nd.edu.

• Technology Training: Free software and application training classes
and videos are available to all students.

Key Services
• Accounts & Collaboration: Every student receives an @nd.edu email

account hosted by Google, which includes access to Google Calendar,
Drive, and Chat.

• Connectivity: High-speed internet is available across campus and
in residence halls via the eduroam wireless network. The ND-device
network is available for smart devices which cannot connect to
eduroam. Please see this article for information about gaming
systems.

• Printing: Students receive an annual print quota for PrintND printers,
which are located in residence halls, computer labs, and major
campus locations. Additional quota can be purchased.

• Computer Labs: Labs across campus offer both Windows and Mac
computers, alongside virtual desktops to access licensed software.

Media, Classrooms, & Equipment
• Learning Spaces: Campus classrooms are equipped with advanced

audio-video systems for digital presentations and conferencing.

• Equipment Loan: Students can check out audio-visual equipment
(cameras, microphones, projectors, etc.) from the Service Desk at no
charge.

Policy Reminder: All users of Notre Dame computer and network
resources must comply with the Responsible Use of Data & Information
Technology Resources Policy.

To learn more about services, please visit oit.nd.edu/services/tech-for-
students/
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https://nd.service-now.com/nd_portal?id=kb_article_view&sysparm_article=KB0010514
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